COOKIE POLICY

WHAT ARE COOKIES?

A Cookie is a small text file that is placed and stored on your computer, mobile or other
device by websites that you visit. Cookies are widely used in order to make websites work, or work
more efficiently, and also to provide information on visitor behaviour to the website owner. Cookies
are safe and secure and are commonly used by websites.

HOW AND WHY WE USE COOKIES:

We use cookies to give you the best experience when you visit our website. Cookies do many
different jobs. They can help you to navigate between pages efficiently, remember your preferences
and make it easier for you when apply for products and services. The Cookies we use do not contain
any sensitive information such as your name, address or any payment details. Sensitive information
which you choose to provide to us as part of the quotation process is stored securely and is not
collected in the form of a Cookie.

We use Cookies for the following reasons:

e to recognise your computer when you visit our website
e to enable users to obtain a quotation

e to improve the website’s usability

o to ensure the security of our customers

e totrack you as you navigate our website

The types of Cookies we use:

e ‘Strictly necessary’ Cookies are essential in order to enable you to move around our website
and use its features. Without these essential cookies, services you have specifically asked for
cannot be provided, such as asking for a quote or applying for one of our products.

o ‘Performance’ Cookies collect information about how you use our website e.g. which pages
you visit, and if you experience any errors. These cookies do not collect information that
identifies a visitor. All information these Cookies collect is aggregated and therefore
anonymous. It is only used to improve how our website works.

¢ ‘Functionality’ Cookies are used to provide certain navigation elements of the website which
enhance your browsing experience. They can also enable us to remember setting choices you
make to improve your visit.

e ‘Targeting’ Cookies are used to collect information in order to deliver adverts more relevant
to you and your interests. We may use ‘Targeting’ Cookies to link to social networks like
Twitter and Facebook, who may subsequently use information about your visit to target
advertising to you on other websites.

FURTHER INFORMATION:

More information about Cookies and how they can be managed or deleted can be found at
www.allaboutcookies.org.



http://www.allaboutcookies.org/

